JOB PROFILE

POSITION TITLE:
DATE:
APPROVED BY:
CLASSIFICATION:

Senior Manager
March 2014
R. Reimer
Fulltime

LOCATION:
REPORTS TO:
DIRECT REPORTS:
REVIEWED BY:
INCUMBENT:

Day & Residential Service Locations
Coordinators
Disability Support Workers

OVERALL RESPONSIBILITY: The Senior Manager is responsible for the fulfillment of Epic Opportunities vision, mission and values
as they provide overall leadership of day to day services. This position is responsible to ensure outcome oriented, person centred
services for people served by Epic Opportunities. The Senior Manager will ensure that person directed services are in place and
that regular person centred planning occurs for each person they serve. They will monitor and evaluate the achievement of these
outcomes and provide coaching and mentorship to the team responsible for these services. Some of the specific responsibilities
also include hiring, providing orientation, training, and performance management. In addition to these leadership requirements
the Senior Manager will also perform administrative duties such as scheduling, payroll and financial responsibilities and is
required to be on call Monday to Friday.
SPECIFIC RESPONSIBILITIES:
strengthen skills in supporting people to pursue and
achieve their life goals. Provide formal and informal
1. Person Directed Outcomes: Initiate the gathering of
feedback
to each person on the team in order to recognize
information needed, from people we serve and their
successes,
develop goals for improvement and monitor
support networks, to gain an understanding of strengths,
progress in overall performance. Initiate progressive
needs and goals. Use this information to develop formal
discipline as required. Identify and implement resources
support plans that outline steps to achieving personal
that will benefit employees in fulfilling their roles.
outcomes. Enlist the person’s support team to develop,
Schedule and facilitate regular staff meetings to focus on
implement and monitor service delivery; making changes
team building, consistency in support strategies and an
as needed to enhance the quality of service. Use formal
emphasis on the fulfilment of the person’s goals, interests
and informal assessments to evaluate, monitor and modify
and needs.
services to ensure the overall accomplishment of the goals
4. Communication and Relationships: Build and maintain
outlined throughout this process. Lead the entire process
positive working relationships with families and support
of holistic person centred planning with an emphasis of
empowering the person to be self‐directed.
networks. Communicate necessary information to ensure
2. Human Resource Management: Responsible for assessing
holistic supports are present. Develop and foster trusting
relationships with various stakeholders, community
and setting priorities in regards to human resource needs
members and agency partners. Initiate and utilize
within the service areas assigned. Supervise staffing teams
effective communication with all stakeholders including
and oversee service delivery schedules and approve
the people we serve, the team of staff and community at
corresponding payroll, delegate service delivery tasks,
large. Ensure interactions demonstrate value for all people
provide feedback and support and investigate and address
concerns or issues. Play an active role in interviewing and
at all times. Be willing to engage in difficult conversations
with respect for all people involved. Make sure that all
selecting potential employees, provide orientation and
practices meet legal and ethical standards related to
training as well as schedule and conduct regular
confidentiality, professional conduct and practice.
performance reviews for all employees. Ensure
5. Advocacy: Promote the concept of inclusion and full
implementation and compliance with organizational
community participation. Support each person served to
policies and procedures, The Vulnerable Person’s Act and
seek out and achieve valued roles within community.
other applicable legislation.
Initiate regular feedback from each person served and
3. Employee Development: Provide leadership to employees
by implementing strategies that foster on‐going
their support network to ensure representation of their
opportunities to learn, grow and develop. Provide on‐site
best interests and needs. Ensure that the person served
supervision to employees and role model the supports
has a voice, is heard and that they are provided with tools
required for each person served. Place emphasis on
and resources needed to exercise their rights.
teaching, coaching and mentoring in order to develop and
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6.

Administration: Ensure that all required financial
documentation is completed and remitted in a timely
manner, reporting discrepancies according to policy.
Ensure completion and secure storage of records and
documentation in accordance with agency policies and
procedures and Provincial requirements. Ensure that all
food, medications and equipment is properly stored,
maintained and safely used. Ensure that safe work
practices are followed according to policy. Recognize and
report all concerns of abuse or neglect.

QUALIFICATIONS:
Education & Experience
 Degree in Social Sciences and / or Disability and
Community Support Diploma is preferred.
 Previous experience in a leadership or supervisory position
related to services for persons living with an intellectual
disability.
 Other combinations of education and experience will be
considered.
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CORE COMPETENCIES:
 Building Relationships
 Developing Others
 Integrity
 Listening, Understanding, Responding
 Advocacy
 Quality of Service
JOB SPECIFIC COMPETENCIES:
 Flexibility
 Information Gathering and Analysis
 Opportunity Seeking
 Self Control
 Team Leadership
 Strategic Thinking

Skills & Abilities
 Demonstrated ability to assist vulnerable people in
achieving personal outcomes.
 Demonstrated commitment to community living.
 Excellent written and oral communication skills, with the
ability to listen, understand the problem and respond to
various situations.
 A valid Manitoba Driver’s License and use of a personal
vehicle is required.

